Are you preparing your home or business
for the cold?

When the thermometer drops, the risk for property damage and claims
rises. Here are some things you can do in order to protect your home or
business during periods of severe cold weather:

For homes that have not lost power:

* Every effort should be made to maintain heat in the building.

« If the building will be unoccupied for a period, the thermostat should be set no lower
than 55°.

« All interior doors, as well as bathroom vanity and kitchen sink cabinet doors, should be
left wide open so the temperature does not fall below 55° in remote areas of the home.

* Prior to going to bed or just before leaving the building:

1. Run hot and cold water from all of the faucets (including exterior faucets) for a
period of at least twenty seconds.

2. Flush all toilets twice. (This will draw new/fresh water through all of the
plumbing lines.

3. After waking up in the morning or arriving back at the building the next day,
repeat steps 1. and 2. If you notice that water does not come from any of the
faucets or toilets, a freeze may have occurred and there may be a potential
pipe fracture somewhere.
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For homes without power:

* Turn off the incoming water at the main supply point. (This is critical.)

* Open all faucets in the home, including outside faucets/spigots in order to drain the lines.
(Look for spigots at the lowest point of the home.)

* Flush all toilets after the supply has been shut off.

« If you live in an area where freezing pipes can be a problem, and power has been off for more
than 24 hours, consider consulting a licensed professional to deal with potential hot water
heater issues.

* Close/plug sink and tub drains to prevent water in the traps from evaporating.

* Turn off ice makers and drain the lines.

» Seal off any cracks around doors and windows and shut fireplace flues.

* Clean out the refrigerator.

* Remove from the premises; bottled water, sodas, home canning goods, and other content
items that could freeze.

* Unplug all electrical items.
* Lock and secure the premises and check on it daily to see if power has been restored.

In addition to modifying the tips for homeowners, commercial building owners
are encouraged to take the following precautions:

* Monitor water leaks.

» Monitor interior temperature changes.

* Protect plumbing in unoccupied spaces.

* Protect unheated rooms.

* Monitor fire sprinkler systems.

* Drain outdoor irrigation/water systems.

» Set thermostats in sprinklered areas of the buildings to operate at or above 40°F.

* Close doors and windows leading to sprinklered areas.
* Ensure there is an adequate fuel supply for the heat source.
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* For buildings with dry sprinkler systems, check that the dry pipe valves are properly set and air
pressure is maintained.

* Drain dry pipe auxiliary drains and their low points.
» Maintain fire pump room heat over 40° F (70° F for diesel engines without heaters).

« If a pipe does freeze, do not try to thaw it out yourself; contact a licensed professional to
assist, as the resulting water damage could worsen conditions.

Contact Amy Richardson Today For Help With Your Home Protection!
Expert (onhibuler, Tune in en Saturday of 1100 p on WRC 1260AM
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Email: Richardson.a@tie-inc.com
Direct Phone Line: (301) 279-8657
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Response is everything.

£2014 Selective Ins. Group, Inc. {Branchville, NJ). “Seleclive” insurers include: Selective Ins. Co. of America, Selective Ins. Co. of New England,
Selective Ins. Co. of MY, Selective Ins. Co. of 5.C ., Selective Ins. Co. of the Southeast, Selective Way Ins. Co., Selective Cas.

Ins. Co. and Selective Fire and Cas. Ins. Co. Insurers and products available vary by jurisdiction. These descriptions are summaries and not offers to
sell insurance; the actual policies show complete coverage, exclusions and limitations details. Policy issuance is subject

to underwriting approval_
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